OBLWWMHA BABET OBJIACT PA3IPAL

TI'OAUIIEH JOKJIA
3a OLlEHKA HA YA0BJETBOPEHOCTTA HA MOTPe0UTENTE OT KAa4eCTBOTO HA
aJMHUHHUCTPATUBHOTO 00cay:kBaHe nmpe3 2021 r.

HacrosmusaT 1okmnaj € u3roTBeH U nyOJIMKyBaH Ha MHTEPHET cTpaHuuaTa Ha O0mmuHa
3aBeT B U3II'BJIHEHHE HA HOPMAaTHUBHHUTE pa3nopexaanus Ha wi. 24, an. 6, 7 u 8§ or Hapenbara 3a
agMUHUCTpaTUBHOTO oOciyxBane (HAO).

Hen: mnpoyuyBaHeTo 1enM Ja MOKaKE MHEHUETO Ha TIPakJaHUTE OTHOCHO
aJIMUHUCTPATUBHOTO oOciykBaHe B O0muHa 3aBeT. M3mepBaHeTo Ha yJOBIETBOPEHOCTTA OT
MIPEIOCTABSIHUTE a/IMUHUCTPATUBHU YCIYT'H € HACOYEHO KbM BCUUKH ITOTPEOUTENN HA YCIIYTH B
OOuHa 3aBeT U € Ha 100pOBOJIEH IPUHIUI 32 ydacTHe. FI3MepBaHeTo Ha y10BJIETBOPEHOCTTA
Ha NOTPEOUTENNTE HAa aAMUHUCTPATUBHHU YCIYTH CE€ PBKOBOJU OT CTPEMEX 3a MOA0OpsBaHE
JOCThIIa /10 AJMMHUCTPATHUBHMTE YCIYTd M IIOBUIIABAHE KAdyeCTBOTO UM, YJECHSIBaHE
rpaXIaHUTE W IOPUIMYECKUTE JIMIA TpPU MOJyYaBaHETO Ha WHQPOpMalMs 3a BHJIOBETE
aJIMUHUCTPATUBHU YCIYT'H, NPEIAOCTaBsIHE Ha 3aMHTEPECOBAaHMUTE JiMLa MNpodecuoHanHa
KOHCYJTAIMS 3a 3aIbJKUTENIHNS HA0Op OT TIOKYMEHTH, KOUTO OCUTYpSABAT U3IIBIHEHUETO HA
BCSIKAa aJJMMHUCTpAaTHBHA YCIIyra, HaJeX/Ha oOpaTHa Bpb3Ka OT KIMEHTA, paBeH JOCTBII JI0
aJIMMHHUCTPATUBHUTE YCIYTH, KOOPAUHUPAHOCT U B3aUMOJICHCTBUE C BCUUKU CTPAHHU.

Oo6xBaT: MACTO Ha mpoBexaaHe - crpagata Ha OOmuua 3aBer, lleHTBp 3a
aAMUHUCTpaTUBHO oOciykBane /[IAO/.

BwTperinu cpeactsa 3a oOpaTHa Bpb3Ka:

1. CneunannHa KyTHs 3a [10/1aBaHe Ha MHEHUS U MPEIJIOKEHUs, II0Jie3Ha HH(popMaus,
OIIaKBaHMs, TOXBaIM, Haxoxdma ce B [JAO;

2. AHKeTHa KapTa 3a 00paTHa Bpb3Ka, KosATO ce Hamupa B [{AO;

3. [IpuemHo Bpeme Ha KmeTa, 3aMeCTHUK-KMETOBETE U TJIaBHUSI apXUTEKT Ha OO1muHa
3aBert - [I[pueMbT Ha rpaXkAaHU ¥ IPEICTABUTENIN Ha OPraHU3allMHU U U3CIIYIIBAHETO HA TEXHUTE
IIPEJIOKEHUS, 3alIUTBAHNS M BBIIPOCU CE€ M3BBPIIBA, CHIVIACHO ONPEACIEH ChC 3alloBe] Ha
Kwmera na OOuHara rpaduk, KOWTO ce OMOBECTsABA MyOINYHO;

BwHIIHUN cpescTBa 3a 0OpaTHA Bpb3Ka:

1.0Onmnaiin popma 3a KOHTAKT HA HIHTEPHET CTpaHMIlaTa Ha OOIIMHATA!
www.zavet-bg.com

2. Enextponna moma: zavet@zavet-bg.com;

3. Enunen nomep 08442 2020;

4. VzpppriBane Ha HAOIIOACHUE TI0 METOa ,, TacH KIUEeHT".

Mepuon: 01.01.2021 - 31.12.2021 r.

Lenesa rpyna: [lotpeGurenure Ha aIMUHUCTPATUBHU YCIYTH OT OOIIMHA 3aBeT.

AHKeTHU mnpoyuBanusa - Perucrtpupanu ca obmo 11 Oposi aHKETHHM KapTh 3a
YIIOBJIETBOPEHOCTTA OT HAYMHA Ha NPEAOCTaBsIHE HA aAMUHUCTPATUBHYU U TEXHUYECKH YCIIYTH.
[TombHEHNTE aHKETHU KapTH ca aHOHUMHU. BbIpocuTe BKIIOYEHH B aHKETHATa KapTa ca ICHO
(bopMyIHMpaHH, KAKTO U TEXHUTE Bb3MOKHH OTTOBOPU. AHKETHATa KapTa ChJbpka / BhIIPOCca U
T0JI€ 32 MPETOPBKU U MPEJIOKEHHS 3a TOJ00psIBaHE HAa a]MUHUCTPATUBHOTO OOCITyKBaHe.

3a IpoBEX/IaHE HA MPOYUYBAHETO CE M3IOJI3BAa METOMAA ,,AHKETUpaHE Ha MICTOTO Ha
rmoJTydaBaHe Ha yciyrara', mpu KOWTO MOTPEOUTENs JaBa CBOETO MHEHHE HETOCPEICTBEHO
clle]] IOJy4YaBaHE Ha ChOTBETHATA YCIIyra IIOCPEICTBOM IIOI'BJIBAHETO HA AHKETHA KapTa.



OT U3BBPIICHUAT aHATIU3, PE3YITATUTE Ca MPEACTABEHU Ype3 CIEAHUTE TpadUKU:

H'prI/l BBIIPOC: B kakBo kauecTBO MoJI3BaTe YCIYIruTe Ha a[lMI/IHI/ICTpaIII/ISITa?

a/¢dusnuecko e — 9 0TroBopa;

0/ mpeAcTaBUTEN WU CITY>KUTEN Ha IOPUAMYECKO JIMIE — 2 OTTOBOPA;

B pu3smnyecko nuue

H npeAcTaBuTeN UAK CAYKUTEN Ha
IOPMAMYECKO NnLe

Bropn BBnpoc: Kouko 4yecro moJsssare
3aser?

a/eIuH-IBa MbTU TOJUILIHO - 4 OTroBOpa;
O/HSKOJIKO TIBTH TOJIUIITHO — 3 OTTOBOPA;
B/Bceku Mecell — 1 oTroBop;

I/MHOTO 4eCTO - 3 OTroBOpA.

yeayrure Ha OOmMHCKA aJAMUHUCTPALMS

M eAVH-ABa NbTU TOAULLIHO
B HAKO/NKO NBbTU rTOAULLIHO
1 BCekun mecel,

B MHOro 4yecto

Tpern Bbnpoc: Umaxre au 3aTpyaHeHue 3a Hamepute LleHTHpa 3a agMMHHCTPATHBHO

o0cay:kBaHe /(ppoHT-0duc/?
a/ na— 1 otroBop;
6/ ne — 10 otroBopa.



M3

M He

YereopTu BBHpoc. OkazaHo Ju Bu Oeme HY/KHOTO cCbJAelicTBME OT CTpaHa Ha
cayxurenTe Ha O0IMHCKAa agMUHUCTPpanus 3aBer?

a/ a, CIY)XHUTENIAT Ce OTHECE KOPEKTHO M CBOEBPEMEHHO M3BBPIIM HYKHUTE AeiictBus — 10
OTrOBOpA;

0/ OTHOCHTEITHO, CIYXHUTEIAT paboTelie MyJlHO U He ce OTHECe C HY)KHOTO BHUMaHHWe — 1
OTIOBOD;

B/ HE, OTHOIICHUETO HA CIYKUTENS O€ MOAYepTaHO HemrOe3Ho W mpeHeOpexutenHo — 0
OTIOBOPH.

B 13, CNYKUTENAT ce oTHece
KOPEKTHO U CBOEBPEMEHHO
U3BBPLLM HYKHWUTE AeicTBUA

B OTHOCUTENIHO, CNYXKUTENAT
paboTelle MyaHO U He ce
OTHecCe C HY)HOTO BHUMaHue

[ | He, OTHOLWWEHUETO Ha CNyXutena
6e noayepTaHO HeNtbe3Ho U
npeHebpexKUTeNHO

Iletu BbHpoc: YjaoBjerTBopsiBa Ju Bu HaumHa Ha npueMaHe Ha 3asiBJEHHA U
NMOJIy4aBaHe HA TOTOBH J0KyMeHTH 0T O0mmHa 3aBer?

a/ HaITBbITHO — 9 O0TrOBOPA,

0/ 3aI0BOJIUTEIIHO — 2 OTTOBOPA,

B/ HE Me yJoBIeTBOpsiBa — 0 OTTOBOPH.

B HanbaHO
M 3340BO/IUTE/THO

I He Me y40BNEeTBOPABA




Ilectun BbOpoc. Cna3zeHu U 0sixa CPOKoOBeTe 32 M3BbLPIIBAHE HA KejaHaTa oT Bac
aMHHUCTPATHBHA yciayra?

a/ ma —8 otroBopa;

0/ He- 1 otroBop;

B/ HE MOra Jia IPEIIeHs, Thil KaTo HAMaM HHQOpMAII — 2 OTTOBODA.

®aa

B He

M He mora 43 npeLeHs, Tbil KaTo
HAMam mHbopMmauma

Cenmu Bbnpoc: Kak onensiBare kauecTBoTO Ha 00cay KBaHe oT ciayxureaure B ILAO
/¢ppouT-0dpuc/?

a/ OTJIINYHO —2 OTTOBOPA;

6/ mobpo — 7 otroBopa,

B/ om0 — 0 oTroBopa;

r/ He Mora Jia TperneHs — 2 0TToBOpa.

H OT/IMYHO
H gobpo
H nowo

B He mora ga npeueHsa

B nouiero: Ilpn Bame :xenanue Moske 1a ce naeHTH(pUIMPaTe 1/ WM 1a HAIIPABUTe
NpenopbKu -4 0TroBopa

- HsIMA MPETIOPBKH - 2 ;

- IpernopbKa — MHEHUE: MOXKe Jia ce MoJo0pu paboTaTa Ha EHThPA, KaTo C€ MPEAOCTaBU
noBeye BUIHA HH(OpMAIMS 32 TPEJOCTaBIHUTE YCIYTH;

- O-KPaTKH CPOKOBE 3a 00pabOTBaHE HA MIPETTUCKH.



B HAMa NpenopbKu

B npenopbKa — MHEeHUE: MOXKe Aa
ce nogobpwu paboTata Ha
LLeHTbpa, KaTo ce NpeaocTasu
noseye BuAHa nHGopmaums 3a

npeanocTtaBAHUTE yCcnyru,
NO-KPaTKN CPOKOBE 3a

obpaboTBaHe Ha Npenuncku.

O0001meHne Ha pe3yJaTaTuTe

[Tpe3 2021 roguHa akKTUBHOCTTA OT CTpaHa HA TPAXKIAHUTE B TOIBIBAHE HA aHKETHU
dopmyisipy € HE3aIOBOJHMTENHA. [ pakgaHWTe 3asiBABAT pPA3IUYHA 1O  XapakTep
aIMUHUCTPATUBHH YCIIYTH.

KaTto 110 oTroBopuTe OT QHKETHUTE KapTHU COYAT YJOBJIETBOPEHOCT OT CTpaHa Ha
KJIMEHTHTE OT IpPEJOCTaBEHUTE YCIYIM M HH(POpPMALMA, KaKTO W OT OTHOIICHHETO U
KOMIIETEHTHOCTTA Ha CITY)KUTEJINTE.

Nwma npenopbka 3a nojo0psiBaHe paboTaTa Ha LIEHTbpA, KaTo ce MPEeOCTaBH MOBEeUe
BUJHA MH(OpMaLMs 3a MPEIOCTABSIHUTE YCIYTd U MO-KpaTKU CPOKOBE 3a 00paboTBaHe
Ha MPENHCKH.

Hao0.ironennst M3BbpIIEHH M0 METOAA ,,TACH KJINEHT"

MetoasT mpe3 2021 r. ce mpuiara nepuoJMYHO MO TesedoHa 3a MpociesiBaHe
LSAJIOCTHATA OpraHU3alys 10 MPeIOCTaBsiHE Ha a/IMUHUCTPATUBHU yciyru B O01uHa 3aBeT ot
IHAO. PerynsipHo ca H3BBPIIBAaHM MPOBEPKH IO TejepoHa KaTo TNOTpeOUTENH Ha
aJIMMHHUCTPATUBHU YCIIYTH.

He ca koHCTaTUpaHN HEU3IIBIHEHUS UM NIPOITYCKH.

AHAJIU3 HA CUTHAJIM, TPEAJI0KEHH S, KATON U OXBAJIH

MeTtoapT ce mpwiara 3a INOCTBIWIM CUTHAJIM M TPEUIOKEHHS BBB Bpb3Ka C
aJIMUHUCTPAaTUBHOTO OOCIyXBaHe, MOJIY4YeHUM Ha eJIEeKTpOoHHa moma v nucmeHo. He ca
MOCTBIIMIIN Ca MCKaHWA/MOJIOM 3a OTCTpaHsBaHE Ha HepeAHOCTH. [locThnuiam moxBayu 3a
U3pa3eHo OJ0OPEHUE/TIONOKUTENIEH OT3MB 3a OpraHu3alMara Ha aJMHUHHUCTPAaTUBHOTO
00CITy’)KBaHE U Ka4eCTBOTO Ha MPEJOCTaBIHUTE YCIyTH.

AHaJIN3 OT IPHEMHO BpeMe 32 I'PaskAaHu U OPraHu3aluu
ITpe3 2021 ronuHa OT MpUEMHHUS JIEH ca ce Bb3noa3Banu 123 rpaxkaanu. OCHOBHUTE

BBIIPOCU Ca 3a IPENOCTABSHE HAa IOMOINM, IPEIOCTABSIHE HA YCIYrM OT Tuna ,JlndeH
aCHCTEHT" M JOMalleH MOMOIIHUK, BBIPOCU CBBP3aHU C PEMOHT Ha YJIHUIM, [IOCTABSHE Ha



JOII'bJIHUTCIITHU KOHTCfIHCpH.

OT M3JI0:KEHOTO MO3Ke /1a ce HANPABST CJIeIHUTE U3BOIM:

1. @akT e, ye Masika 4acT OT MOTPEOUTENNTE HA AAMUHUCTPATHBHY YCIYTH TPOSBSBAT
aKTMBHOCT JIa JJaBaT OlIEHKa Ha 00CTY)KBAaHETO, aKO U3PUYHO HE ca ITIOMOJICHH 3a TOBA, BHIIPEKH
4e, JOCThIIa JI0 CPeIcTBaTa 3a 0OpaTHa Bpbh3Ka € CBOOOICH.

2. W mpe3 2021 r. mpoapipKaBa TEHACHIMATA, MOTPEOUTEIUTE Ja MPEANOYUTAT
MPEKUsI KOHTAKT 32 JJOCTHII 10 YCIYTHUTE.

O6muHa 3aBeT 1€ MPOABIDKK Ja ThPCH aKTUBHO MHEHHETO Ha MOTPEOMTENUTE Ha
aJIMHHHUCTPATHBHY yCIYTH U J1a C€ ChOOpassiBa C TEXHUTE MPEUIOKCHHSI, C IIeJT TOJ0o0psIBaHE
HHUBOTO Ha aJIMUHUCTPATUBHUTE YCIYTH.



