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CBHbOBIIEHHUE

OO0mmna 3aBeT yBeAOMsIBa BCHUKHU 3aMHTEPECOBAHM JIMIA, Ye € H3TrOTBEH

ITPOEKT HA ITPOI'PAMA 3A PABBUTHUE HA KAYECTBOTO HA COLIMAJIHATA
YCIYTA ,,ACUCTEHTCKA ITIOAKPEITA*

Upes HacTOAMIOTO MyOJIMKYBAaHE CE PEAOCTABS Bh3MOKHOCT HA 3aMHTEPECOBAHUTE JIMIA 14 HAIIPABSIT
ceoute mnpemioxkeHuss u craHopuma no I[[POEKT HA I[IPOTPAMA 3A PA3BUTUE HA
KAYECTBOTO HA COLUAJIHATA YCIYT'A ,,ACUCTEHTCKA ITIOJKPEITA* na en.ampec:
www.zavet@zavet-bg.com uiu B LienTspa 32 nHpOpMarus u o0CIyKBaHe Ha rpakIaHUTE Ha OOIIMHA
3ager Ha yn.“Jlymoropue” Ne 19, B cpok ot 14 (yermpuHazeceT) AHU OT JaTaTa Ha IyOJMKyBaHE Ha
HacTosmoTo chobmenue a0 15.05.2023 r.

ITPOEKT HA ITPOI'PAMA 3A PASBUTHUE HA KAUECTBOTO HA COLMAJIHATA YCIIVT'A
H»ACUCTEHTCKA TIO/JIKPEITA* e nocThlieH Ha MHTEPHET CTpaHUIaTa Ha OOIMMHA 3aBeT, CEKIHS
., IpoeKkTH Ha JOKyMeHTH".

MOTHBU 3A U3I'OTBAHE HA ITPOEKT HA TTPOT'PAMA 3A PA3BUTUE HA KAYECTBOTO
HA COUUAJIHATA YCIIYT'A ,,ACUCTEHTCKA IIOJKPEITA*

[IporpamMa 3a pa3BuTHE Ha KauecTBOTO Ha COLMAlHATa yCIyra ,,ACHCTEHTCKA MOAKpena“ e u3rorBeHa
B U3MbJIHEHUE Ha 4. 112, an. 1 ot 3akoHa 3a COLMATHUTE YCIYTH.

CpobpazeHa e c¢ pasmopeaduTe, Kacaellyd LSUIOCTHATa OpraHM3alusl Ha COLMAIHATa YCIyra W C
OCBILECTBSIBAHETO Ha KOHTPOJI W MOHHUTOPHHT IO MPEACTaBSHETO W, MpenBUICHM B 3aKOHa 3a
COL[MAJIHUTE YCIIyTH M MPaBUJIHUKA 3a HEeropoto mpuiarane, [Ipoekra Ha Hapenba 3a kauecTBOTO Ha
COI[MAJIHUTE yCIyrd, 3aKoHa 3a XopaTa C YBPEXKIAaHUS M NpPAaBHWIHHKA 332 HEroBOTO IpWIIaraHe,
Hapen0a 3a mnanupaHeTo Ha COUMATHUTE YCIyrd, ETHUEH KOAEKC Ha CIy)KUTENNUTE, OCHIIECTBIBAIIN
JEHHOCTH 1O MPEIOCTaBsHEe Ha coluuanHu yciayrd, Hapenba 3a crapmapTuTe 3a 3amialiaHe Ha Tpynaa
Ha CIIY)KUTENHUTE, OCBHLICCTBSBAILM ACHHOCTH IO MPENOCTaBSHE HA COLHUAIHHU YCIYTH, KOUTO Ce
(uHaHCHpAT OT AbpKaBHU Or0KeT 1 MeToanka 3a mpeocTaBsiHe Ha yciyrara B oomHoctta “Jlnden
acCHCTeHT".

JHara: 02.05.2023 r.



