OBWMHA BABET OBJIACT PA3IMPAL

TOAUILEH JJOKJAJ
34 PE3YJTATUTE OT MPOYYBAaHEC H H3MEPBAHE YIOBJIECTBOPCHOCTTA HA
HOTpeﬁl/ITeJII/ITe 0T KAQY€CTBOTO HA AIMUHUCTPATUBHMU YCIYI'H,

NpeIoCTABSIHU OT afMUHHUCTpanusaTa Ha O0muHa 3aBeT 32 nepuoaa
01.01.2022 r. — 31.12.2022 r.

Ha ocnoBanwue un. 24, an. 8 ot Hapen6ara 3a agmuauctpatuBHOTO oocimyxkBane (HAO)
u wi. 28, an. 4 ot Berpemnute npaBuia 3a opraHu3anys Ha aJMUHUCTPATUBHOTO OOCITy)KBaHe
B OOmmHCKa aIMUHHCTpalusl 3aBeT, BbB BPb3Ka C BBBEJACHOTO HOPMAaTHBHO M3HMCKBAaHE 3a
M3MEpBaHE M YIPABJICHUE YAOBJIETBOPEHOCTTa HAa MOTPEOUTENNUTE € M3TOTBEH HACTOSIIMSA
TOKJIaI.

JIoKIIaabT BKIIOYBA HHPOPMALIS 32 SUIOCTHHS MPOLEC 110 OpraHu3alys, U3ITbIHCHHE
U OTYMTAHE Ha JEHHOCTUTE, CBHP3aHM C IMOJy4yaBaHE Ha OOpaTHa Bpb3Ka M M3CJIEIBAHE Ha
YIOBJIETBOPEHOCTTa HAa MOTPEOUTENNTE HA AJMHHUCTPATUBHH YCIYTH, NPEIOCTABIHU OT
aaMuHHUCTpanuaTa Ha OOuuHa 3aBeT U NpH cra3BaHe Ha M3UCKBaHUATAa Ha MeToaoorusra 3a
M3MEpBaHe U YIPaBJICHUE HA yIOBIETBOPEHOCTTA HA MOTPEOUTEIIHTE.

OO6mmHa 3aBer mnpenocrass 166 (cTo mectTaeceT u MecT) aAMUHUCTPATUBHH YCIIYTH,
BIIMCAaHU B AJIMUHUCTPATUBHHUS PErMCThp IO wi. 61 oT 3akoHa 3a aJMHHUCTpPALUATA, KAaTo
CBLIUTE MOTaT Ja ce 3asBSIBAT/IIPEIOCTABAT U 1O eJIeKTPOHEH IbT. ONucaHusTa Ha YCIYTUTE U
CTaHJApTU3UpPaHUTE 00pa3ly Ha 3asBJICHHs ca MyOJMKYBaHM HAa MHTEPHET CTpaHHUIaTa Ha
obmuHarta. [logpodna nnpopmarys 3a npeIOCTaBIHUTE aIMUHUCTPATUBHU YCIYTH C€ HAMUPA
¥ Ha EquHHMS nmopTai 3a JOCTHII 10 €IeKTPOHHH a/IMUHUCTPATUBHHU YCIYrd HA MUHHCTEPCTBO
Ha €JICKTPOHHO YIpaBJICHUE.

[Torpebutenu Ha mpenocraBsHUTEe 0T OOUIMHA 3aBET aJMUHUCTPATUBHU YCIYTU Ca
rpaXkJaH! W OpraHM3allid, KOUTO 3asABSBAT W/WIM TOJI3BAT aJMMUHUCTPATHUBHO OOCITY)XBaHE
ype3 3asBIICHUS/MCKaHUS 3a W3JaBaHe HA HWHAMBUIYaJIHW aJMUHUCTPAaTUBHU aKTOBE 3a
NpeJOCTaBsHE HAa AJMUHUCTPATHBHU YCIIYTH, 332 U3BBpIIBaAHE HA APYTH aJMHUHUCTPATUBHU
JEeUCTBUS 110 UCKAHUS, YBEIOMIICHUS U JIEKJIapallik, KOUTO ca MPEeABUICHH B HOPMaTHBEH aKT,
CHUTHAJIH, IPEI0KEHUS, )KaJOU 1 MPOTECTH U/UIIN KOUTO OCHINECTBIBAT KOHTAKT (JIMYHO WIIN
10 APYT HAYMH) 110 MOBOJ 3/IMUHUCTPATUBHOTO OOCTy)KBaHE.

Opranu3anusira Ha aIMUHUCTPATUBHOTO oOcimyxBaHe B OOuIHa 3aBeT € ypeJeHa ¢
YTBBPJIEHH OT CeKpeTaps Ha oOmuHata BpTpemHn mnpaBuiaa 3a OpraHuM3alus Ha
aJIMUHUCTPATUBHOTO OOCITyXBaHe, MyOJIMKyBaHU HAa MHTEPHET CTpaHMIIaTa HA OOIIMHATA.

IIpu ocbluecTBsBaHE HA aIMHHHUCTPATUBHOTO OOCIY)KBaHE, IMOTPEOUTENINTE Ha
aJIMUHUCTPATUBHHU YCIIyTH KOHTAKTYBAaT C aAMUHUCTpanusaTa Ha O6uHa 3aBet upe3 LleHTbpa
3a aaMuHHCcTpaTHBHO 0OchyxkBaHe (LJAO). ®ynkumonupanero Ha I[AO ce ocurypsiBa ot
CITY’KUTEIH OT AUPEKLHUS ,,ATMUHUCTPATUBHO, MHPOPMALIMOHHO U TEXHHUUYECKO 00CTyKBaHe ",

IHAO na OOmwmuHa 3aBeT pasmnojara ¢ HeoOxoauMaTta UWHGOPMAIMOHHA U
KOMYHHUKAIlMOHHA TEXHUMKa 3a e(EeKTUBHO OOCIy)XBaHe Ha NOTPEOUTETUTE Ha
aJMUHUCTpAaTUBHU yciyru. Ha pasmosiokeHue Ha rpaxxaaHuTe M Ou3Heca B crpajgara Ha
OOmmHa 3aBeT e ocurypeHa OesrutatHa uHTepHET Bpb3ka (Wi-Fi). PabotHoTo Bpeme Ha LIAO e
YIBIDKEHO, C OCHT'YpEH HENpEeKbCHAT PEeKUM Ha paboTa ¢ MOTpeOUTENUTE B paMKUTE Ha
0051BeHOTO pabOTHO BpeME.

BwBenenata aBromarusupaHa MHGOpPMALMOHHA CHCTEMa ChAEHCTBa 3a IMO-100paTta
opraHu3anys Ha paborata M oOJeKyaBaHEe Ha TPOLIECUTE [0 MPEJOCTaBsSHE Ha
aZIMUHUCTPATUBHU Yyciayru. braronapenue Ha Hes ce W3BBPLIBAT CHPAaBKU M C€ JaBa



uHpopManKs 3a CTaTyTa M JBM)KEHHETO Ha IMpenuckuTe. EMUH OT KII0UOBUTE MOMEHTH 3a
MOCTUTAaHE HA BUCOKO KAa4eCTBO HAa aAMHHHMCTPATUBHOTO OOCIyXBaHe € n300pa Ha KaHAIU 3a
npeaocTaBsiHe Ha UH(opMalus Ha norpedurtenute. AnMuHucTpanuara Ha OOmuHa 3aBeT ce
CTpEMH J1a TpeJocTaBu MH(OpMAIUA MO BCHYKM HAIMYHM KaHAJIM 3a JOCTBIL. 3amas3Ba ce
TEHJCHIUATA J1a Ce M3I0JI3Ba MHTEPHET CTpaHMIaTa Ha oOmmHaTa 3a MH(QOpMUpaHE Ha
MOTPEeOUTENUTE.

Wudopmanus ce 1aBa u 1o tenedoH, kakto u Ha mscto B LIAO.

C Xaprara Ha KIHMEHTa, NMOCTaBeHa Ha BUAHO MsACTO B LIAO um nyOnukyBaHa Ha
MHTEpHeT cTpaHunara Ha OOumHa 3aBeT, ca 00sIBeHN NpUIaraHuTe CTaHAApPTH 33 Ka4eCTBO Ha
aJIMUHUCTPATUBHOTO OOCITy)KBaHE B OOLIMHATA U HAUMHUTE, 110 KOHTO MOTpeOuTeNInTe MOTat
Jla TIOCTHIIAT, aKO HE Ca yIOBIETBOPEHH OT 0OCIYXKBaHETO W/WJIM OpraHHU3ausaTa Ha padoTa,
KaKTO M Bb3MOXKHOCTHTE J1a TIOJa/1aT CUTHAJ, IPEAJIOKEHUE, IPOTECT WM kKajlba BbB BPb3Ka C
aJIMUHUCTPATUBHOTO O0OCITyKBaHe.

B anmunucrpanusara Ha OOmuHa 3aBeT ce chOt0JaBa cra3BaHe Ha 3aIbJIKUTEITHUTE
CTaHJAapTH 3a KaYeCTBO HA aIMUHUCTPATUBHOTO 0OCITy)KBaHe.

[TorpeOutenute Morat aa u3non3sat CucremMaTa 3a CUTYPHO €JIeKTPOHHO BPbUBAaHE -
https://edelivery.egov.bg/ u enextponen anmpec zavet@zavet-bg.com. KOUTO JaBaT
BB3MOKHOCT Ha IPaKJIaHU M OPTaHU3AIMH 110 eNEKTPOHEH BT U OT PA3CTOSIHUE Ja MOoJaBar U
MOJTy4aBaT JOKYMEHTH MOJNUCAHU C E€JEKTPOHEH MOANMKC, BKIIOYUTEITHO 3asBsBaHE Ha
aJIMUHUCTPATUBHHU YCIIYTH.

OcHoBHEM M HemocpeAcTBeHH mHeaum Ha OO0mmuHa 3aBer B o0jgacTra Ha
aAMMHUCTPATHBHOTO 00CJIy’KBaHe, ca CJIeHUTE!

e Jla ce ynmecHM NoCThIIa HA TPKIAHUTE U IOPUIMYECKUTE Juna (MOTpPEOUTENH Ha
YCIIyTH) 10 OJTy4aBaHETO Ha WH(POPMAIHs 332 BUIOBETE aJMUHUCTPATUBHH YCIIyTH, 32
HEOOXOIMMUTE 3asBIEHHs 1O oOpas3ell U perjJjaMeHTUpPAHUTe CpPOKOBE U 3a
Bb3MOKHOCTTa YCTHO Ja 3asBAT AJMUHHUCTpPATHBHA YCIyra upe3 IOIBbJIBAaHE Ha
MIPOTOKOJI 32 YCTHO 3asiBSBAaHE,

e Jla mpenocTaBM Ha 3aMHTEPECOBAHUTE TPaKIAHU NPO(EecHOHATHA KOHCYITAIUs 3a
3abJDKUTENIHUSL HAO0Op OT JOKYMEHTH, KOUTO OCUTYPSIBAT M3IIBIHEHUETO Ha BCSKA
aJIMUHUCTpaTUBHA YCIIyTa,

e Jla NOBMIIM KauY€CTBOTO Ha KpalHMS MPOIYKT Ha BUIOBETE aJMUHUCTPATUBHU YCIYTH,

e Jla orpaHu4d 10 MUHUMYM BB3MOXKHOCTHUTE 32 KOPYILHUS Ype3 MpecuyaHe Ha MPEKust
KOHTAKT MEXIy 3asBUTENsl Ha YcCiIyrata W CIYKUTEIs OT CIEHUATIU3UPAHOTO
CTPYKTYPHO 3BEHO, paboTel] BbpXY IPEIOCTABIHETO HA yCIyrara,

e Jla ce MOBUIIK yJOBJIETBOPEHOCTTa HA TPAXKJAHUTE U OPraHU3ALMUTE OT A0OPOTO
Ka4yecTBO Ha yCIYTUTe, KOeTO u3rpaxja aosepue B OOmuHa 3aBeT KaTo HHCTUTYLHUS.

Henocpencrenu nenu Ha O6uuHa 3aBeT B 001aCTTa Ha AMUHUCTPATUBHOTO 00CTYKBaHe ca’

e Jla ce o0neK4aT MaKCUMaJIHO aIMUHUCTPATUBHUTE MIPOLIEAYPH;

e Jla ce ch3aaze 0OCTaHOBKA HAa B3aUMHO JOBEPUE U YBAKCHHUE MEXY TOTPEOUTETUTE U
CIY’KUTEIIUTE, OCBIIECTBSABAIIN aJIMUHUCTPATUBHOTO O0CITyKBaHE;

e Jla ce ocChlIeCTBABa OOCKTHBEH KOHTPOJ BBPXY JEHHOCTTa Ha CIY)KUTEIUTE OT
JIUPEKITUUTE/OTACIUTE, U3BbPIIBALIM AIMUHUCTPATUBHH YCIIYTH;

e KoOpAMHUPAHOCT ¥ B3aWMOJEHCTBHE C BCHYKH CTPaHH, 3aMHTEPECOBAHU OT
no00psiBAHETO Ha aJMUHHCTPATUBHOTO OOCIY)KBaHE, OCHUTYpSBAIIM E€IHAKBOCT Ha
pe3yiATaTUTe MPH €HU U ChIIN 0OCTOSATENICTBA,

e HanexnHa oOpaTHa Bpb3Ka,

e l3mbiHeHWEe Ha 3a7bJDKEHUATA, CBBbP3aHU C AIMHUHUCTPATUBHOTO OOCIYXKBaHE I10
NIPEBapUTEIIHO pa3pabOTeHH U OOSBEHH MIPABUIIA,;

e KauecTBO Ha MPEAOCTABSIHUTE YCIYIH,

e KoMIIEKCHO aIMUHUCTPATUBHO 0OCITYKBaHE.




IIpoyuBaHe u U3MepBaHe HA YI0BJETBOPEHOCTTA HA MOTPeOUTEINTE.

HacrosimoTo mnpoy4yBaHe Ha YAOBIETBOPEHOCTTA Ha TMOTPEOUTENHTE, TOM3BAIU
anmMuHUCTpaTuBHU yeayrd B LIAO na O6muHa 3aBeT e U3BbPIIEHO Ha OCHOBaHUE Wwi. 24, ail. 5
ot HAO u o6xBama nepuona 01.01.2022 r. — 31.12.2022 r.

Metoaun 3a oOpaTHa Bpb3Ka, H3M0J3BAHH 32 WU3BBPIIBAHE OIEHKA HAa
YIOBJIETBOPEHOCTTA HA MOTPeOUTEIHNTE.

H3mepBaHeTo Ha YIOBIETBOPEHOCTTa HA NOTPEOUTENHTE € OCBIIECTBEHO Ype3
W3MOJI3BaHE W MPUJIaraHe Ha CISIHUTE 3abJDKUTEITHH METOIM 32 O0OpaTHA BPb3Ka, IOCOUYCHH B
uyir. 24, an. 2 u 3 va HAO:

1. M3BbpiiBaHe Ha aHKETHU MPOYYIBAHUS,

2. [IpoBexxaane Ha KOHCYNTAIUU ChC CIYKUTEIUTE;

3. U3BbpiiBaHe Ha HAOMIOIEHUS IO METO/1A ,,TACH KITUEHT

4. AHanu3 Ha CUTHAIH, IPEIUIOKEHHUS, KaIOU U MOXBalHy,

5. AHanu3 Ha MEIUITHY MyOIHKaIUH.

W3non3Banu ca U CIEAHUTE IOMBIHUTEIHU METOIH, MPEABUICHU B wi. 24, an. 2 Ha
HAO:

6. TenedoH 3a Bpb3Ka ¢ MOTpEOUTEINIUTE,;

7. OcurypsiBaHe Ha IPUEMHO BpeMe 3a TPaKJIaHU U OpraHU3aIUH,

8. AHanu3 Ha BTOpUYHA HHPOPMALHS.

OcHOBHHUTE 1e/IM HA NPOBEJACHUTE NPOYYBAHHS €A’

1. U3cnensane opranu3anusra Ha aIMUHUCTPATUBHOTO oOcmyxBaHe B OOuiHa 3aBer
U YIPaBJICHUETO HAa HETOBOTO KAa4yeCTBO;

2. YcraHoBsiBaHe Ha OOIIECTBEHOTO MHEHHE OTHOCHO KayeCTBOTO Ha
aJIMUHUCTPATUBHOTO 0OcimyxBaHe B O0uuHa 3aBer;

3. AHaiu3 Ha pe3yATaTuTe, OllEHKAa Ha (AaKTOPUTE U TMpEeArpUeMaHe Ha MEpKU 3a
noo0psiBaHe Ha aAMUHUCTPATUBHOTO OOCIIY>KBaHE;

4. OO6cwhxIaHe M MpHEeMaHe Ha HaINpaBEeHUTE NPEIIOKEHHS OT MOTPEOUTENUTE Ha
aJIMUHUCTPATUBHU YCIYTH, MPEIOCTaBsIHU OT aIMHHHUCTpanusaTa Ha OOuHa 3aBeT, OTHOCHO
nojgoOpsiBaHE HAa  aJAMUHUCTPATUBHOTO OOCIy)XKBaHe M IOBHMIIaBaHe Ha TAXHATa
YAOBJICTBOPCHOCT,

5. BeBexane Ha MexaHU3MHUTE 3a oOpaTHA Bpb3Ka M OLCHKA Ha e(pEeKTHBHOCTTA Ha
mpolieca 1o MpujaraHeTo UM — KOM KaHajM ca Hal-4ecTo M3MO0JI3BaHH, KakBa MH(OpMaIus €
Haii-1oyie3Ha 3a PU3NUECKUTE U FOPUIUUECKH JIUIIA.

Hacrosimusr nokniaa € myONMKyBaH Ha MHTEpHET crpaHunara Ha OOmmHa 3aBeT B
U3ITBJIHEHUE HA HOPMAaTUBHHUTE pasnopexnaaHus Ha wi. 24, an. 6, 7 u 8 or Hapenbara 3a
aIMHHUCTPaTUBHOTO 00cimyxBane (HAO).

OO0xBaT: MsCTO Ha MpoBexaaHe - crpagata Ha OOmmua 3aBet, LleHThp 3a
aIMUHUCTpaTuBHO 00cyxBane /[IAO/.

Bwrpemnu cpenctsa 3a oOpaTHa Bpb3Ka:

1. Crennanza KyTHs 3a IOJIaBaHE HA MHEHHSI M TIPEUIOKEeHHS, ToJie3Ha HHpopMarus,
OIIJIAKBAHMsI, IOXBAJM, HAXOJIIa CE€ Ha MapTepPHUS ETax;

2. AHKeTHa KapTa 3a oOpaTHa Bpb3Ka, KosATo ce Hamupa B LIAO;

3. [IpuemHo Bpeme Ha KMeTa, 3aMEeCTHUK-KMETOBETE U TTIaBHUS apXuTeKT Ha OOmuHa
3aBer.

BwHIIHK cpescTBa 32 0OpaTHa Bpb3Ka!

1.Onnaiin popma 3a KOHTAKT Ha HHTEPHET CTpaHHIIaTa Ha OOIIMHATA!
www.zavet-bg.com

2. Enextponna nomra: zavet@zavet-bg.com;

3. Enunen nomep 08442 2020; mo6unen nomep 0876 208 402

4. 3BbplIBaHe Ha HAOIIOIEHUE IO METO/1a ,, TaeH KITUEHT' .



Hepuoa: 01.01.2022 - 31.12.2022 r.
ILeaeBa rpyna: [lorpeOuTenuTe Ha aIMUHUCTPATUBHH YCIYT'H OT OOIIMHA 3aBeT.

AHKeTHM npoyuBaHusi - Peructpupanu ca obmo 18 Oposi aHKeTHH KapTu 3a
YJIOBJIETBOPEHOCTTA OT HAYMHA Ha MPEJOCTaBsHE Ha AAMUHUCTPATUBHU M TEXHUYECKHU YCIYTH.
[TorbIHEHUTE aHKETHU KapTH Ca aHOHUMHU. BhIpocuTe BKIIIOYEHN B aHKETHATA KapTa ca sICHO
(dbopMynupaHH, KaKTO U TEXHUTE Bb3MOKHU OTTOBOPU. AHKETHATa KapTa Chbpika / BhIpOca U
H0JIE 3a IPETIOPBKU U NPEUIOKEHUS 3a I0J00psiBaHe Ha aAMUHUCTPATUBHOTO OOCITYKBaHE.

3a mpoBeKJaHE Ha MPOYYBAHETO CE M3MOJI3Ba METOJa ,,AHKETHpAaHE Ha MICTOTO Ha
NOoJIydyaBaHe Ha yciyrara", IpH KOMTO MOTpeOuTeNs AaBa CBOETO MHEHHE HENOCPEICTBEHO
clie]l IoJTy4aBaHe Ha CbOTBETHATA yCIIyra IOCPEACTBOM MOITBIBAHETO HA AaHKETHA KapTa.

OT U3BBPIICHUAT aHAIN3, PE3YATATUTE Ca MIPEJCTABEHU UpE3 CIEAHUTE IPaPUKH:

I[TbpBH BBIpOC: B KakBO KauecTBO MOJI3BaTe YCJIYIUTE HA AIMUHUCTPAIIUATA?
a/¢busnuecko numie — 14 otroBopa,
0/ mpecTaBUTEN WITH CITy)KHTEN Ha FOPHIMYECKO JIUIlE — 4 OTTOBOPA;

¢M3W-IeCKO nnue npeacrasuTen NAn CNyxKMUTen Ha opnanyvyecko nmue

Bropu BBHpoc: Kouko uecro mosasBare ycayrure Ha OOImMHCKAa aJMHHHUCTpaNUsi
3aBer?

a/enuH-1Ba bTH roauimHO - 10 oTroBopa,

O/HSIKOJIKO IIBTH TOJIUIITHO — 2 OTTOBOPA;

B/BCEKU Mecell — 4 0TroBop;

I/MHOTO 4eCTO - 2 OTroBOpaA.

eAnH-ABa NbTU roANWHO HAKOJIKO MbTU rOAULWLIHO BCEKU meceL, MHOro 4ecCTo

Tpern Bbnpoc: Umaxre ju 3aTpyaHenue 3a Hamepute LleHTBpa 3a aAMHHUCTPATHBHO
oocay:xBane /pponT-oduc/?

al na — 1 otrosop;

6/ me — 17 otroeopa.
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YereopTu BBHpoc. Oxazano Ju Bu Oeme HY/KHOTO CbAeiiCTBHE OT CTpaHa Ha
cay:kuTeauTe Ha OOIMHCKA aIMUHUCTPanus 3aBeT?
al nma, CIy)KHUTEIISIT ce OTHECE KOPEKTHO Y CBOCBPEMEHHO HM3BBHPIIM HY)KHUTE ACHCTBHs — 16

0TroBOPA,;

0/ OTHOCUTENHO, CIYKUTEJAT padoTelle MyIHO M HE Ce OTHECE C HY)XHOTO BHUMaHHE — 2

OTroBOD;

B/ He, OTHOLICHHETO HA CIYKUTENsS O¢ MOTYePTaHO HEIO0E3HO U mpeHeOpexutesHo — 0

OTTOBOPHU.

Aa, CyXKUTENAT ce OTHecCe
KOPEKTHO 1 cBOEBPEMEHHO
U3BBPLWN HYXKHUTE AeﬁCTBMﬂ

OTHOCUTENHO, CNYXKUTENAT
pa60TeLue MyAHO U He Ce OTHece 6e nog4yepTtaHo Hentbe3Ho u
C HY>XHOTO BHUMaHKNe

He, OTHOWEHMNETO Ha CNyXKUTenAa

npeHebpexRUTeNHO

Iletu BBHOpOC: YaoBiaerBopsiBa JM Bu HaymHa Ha npueMaHe Ha 3asiBJCHHUS U
MoJIy4aBaHe HA FOTOBH JOKyMeHTH oT O0muna 3aBet?

al HarrbsiHO — 16 O0TroOBOpA;
0/ 3a10BOJIMTEHO — 2 OTTOBOPA,;
B/ He Me ynoBneTBopsia — 0 0oTroBOpH.

HaNb/1HO 3a40BONIUTENHO

HE Me ya0oBneTBopABa




Illectn Bbnpoc. Cna3enn Ju 0sixa CPOKOBeTe 3a M3BbPIBaHe Ha ’KejlaHaTa oT Bac
aIMHHHCTPATHBHA yCayra?

al ma —15 otroBopa;

6/ He- 1 oTroBop;

B/ HEe Mora Jia TperieHs, Thif KaTo HAMaM HH(pOpMAIus — 2 OTTOBOPA.

aa He He Mora Aja npeLeHs, Tbil KaTo
HAMam MHbopmaLma

Cenmu Bbnpoc: Kak onensiBate KauecTBOTO Ha o0cJykBaHe OT cay:xureaure B IAO
/dponT-oduc/?

a/ oTIMYHO — 7 OTrOBODA,;

6/ no6po — 8 otrosopa,;

B/ momo — 0 otroBopa;

r/ He Mora Jia peueHst — 3 OTroBOpa.

OT/IMYHO [06po nowo He mora ga npeweHs

B nosero: [Ipu Bamue xestanue Mozke 1a ce uaeHTHGUIHPATe U/ WIN 1a HATIPABUTE
npenopsbku - 6 oTroBopa

- HAMAa MPEHOPBKH - 5 ;

- IPETIOpbKa — MHEHUE. MOXe Jia ce moAo0pu paboTara Ha EHTHPA, KaTo Ce MPEe0CTaBU
noBeue BUIHA UH(OpMAIHs 32 MPEIOCTaBIHUTE YCIyru-1;

- TIO-KPaTKU CPOKOBE 32 00paboTBaHe Ha MPETHCKU.



HAMa NpenopbKu npenopbKa — MHEHWE: MOXe Aa No-KpaTKWU CPOKOBeE 3a
ce nogobpu pabotaTa Ha 06paboTBaHe Ha NPEnUCKU.
LLeHTbpa, KaTo ce NpesoCcTaBm
noseyve BUAHa MHbOPMALLMSA 3a
npefocTaBAHUTE YCAYIu;

O0o0menne Ha pe3yJaTaTuTe

IIpe3 2022 roanHa akKTUBHOCTTA OT CTpaHa Ha rPaXKIAHUTE B TMON'BJIBAHE HA AaHKETHU
dopmynspn € He3aJ0BOJUTENHA. [paknaHuTe 3asBsBaT pPA3IMYHU [0  XapakTep
aJIMUHUCTPATUBHHU YCIIYTH.

Karo 1s710 oTroBopute OT aHKETHHTE KapTH COYaT YIOBJIETBOPEHOCT OT CTpaHa Ha
KJIMEHTUTE OT NPEAOCTaBEHUTE YCIYI'W W HuHPOpMalMs, KaKTO M OT OTHOUICHHETO H
KOMIIETEHTHOCTTA Ha CIY>KUTEIIUTE.

Mma npenopbka 3a nogoOpsiBaHe paboTara Ha ILIEHTHPA, KaTO c€ MPEJOCTaBU MOBEYE
BUJHA HHPOpMALUS 32 TPEIOCTABSIHUTE YCIYTH.

IIpoBe:knaHe Ha KOHCYJITAIMM ChC CIYKUTEJIUTE

[Tepuoanyno B OOmuHa 3aBeT ce U3BBPIIBAT KOHCYITAIUH ChC cirykuTenute ot L{AO,
CbC CIYKUTEJIUTE OT aJMHHHUCTPATUBHHUTE 3BEHA, OCBIIECTBABAIIM aJMHHHUCTPATHBHOTO
oOcnyxxBane. KoHcynranuuTe ce mpoBexaar OT JUPEKTOpa Ha JUPEKIUS ,,ATIMUHUCTPATHBHO
1 UH(OPMAIIMOHHO M TEXHHUYECKO OOCIyKBaHE™ U B TAX y4acTBAT CIYKUTEIUTE, HA KOUTO €
BB3JI0KEHO U3MEPBAHETO HA yAOBJICTBOPEHOCTTA HA NOTPEOUTEIHTE.

[TpoBexx1aHETO HA KOHCYJITALUHU ChC CIY)KUTEINUTE € [IEHEH U3TOYHHUK Ha MHJIUPEKTHA
oOparHa Bpb3Ka OT NOTPEOUTEINTE HA AIMUHUCTPATUBHH YCIYTH.

OOmmua 3aBeT MpenocTaBst aAMUHUCTPATUBHU YCIYTH M IO €JIEKTPOHEH BT, HO
HE3aBUCUMO OT TOBA NOTPEOUTEIUTE PA3UUTAT U MPEAN BCUUKO HA KUBHUS KOHTAKT B oucure
3a aJIMUHUCTPATUBHO OOCTY)XBaHEe, M HA KOMyHUKAIUA 10 TenedoHa.

Ha0aronenns n3BbpIICHN 110 MeTOAA ,,TACH KJIHEHT"'

MetoasT mpe3 2022 r. ce mpuiara nepuoAWYHO MO TenedoHa 3a Mpocie/siBaHe
[AI0CTHATA OpraHu3aius mno npeaoCTaBiHe Ha aIMUHHUCTPATUBHUA YCIYTH B O6H_II/IHa 3aBeT OT
IHAO. PerynspHo ca W3BBPIIBAHM MPOBEPKHM MO TelnedoHa KaTo NOTpeOHTeNnH Ha
aIMUHHUCTPATHUBHU YCIIYT'HU.

He ca koHCTaTHpaHu HEU3I'BIIHEHUS] UIIN IIPOITYCKH.

AHaJIH3 HA CUTHAJIM, NPeIJIOKEeHNs], KaJI0U U MOXBAJIHN

MeTOI[’bT CC Ipuiara 3a NOCTBIWIM CUTHAJIMA W TMPCJIOKCHUSA BBB BPb3Ka C



aJIMUHUCTPATUBHOTO OOCHTyXBaHe, MOJYYeHHM Ha €JIEeKTpOHHA Moma u nucMeHo. He ca
NOCTBIIMIN HMCKaHUSA/MOJIOU 32 OTCTpaHsIBaHE HA HEPETHOCTH.

AHaJIu3 0T NPMEMHO BpeMe 32 FPaKIaHu M OPraHu3auuu

[Ipensua cneumdukara M xapakTepa Ha OpraHM3alMATAa HA AJAMUHUCTPATHUBHOTO
oOcmyxxBane B OOmmuHa 3aBeT, ¢ e IECTEHE BPEMETO Ha KIIMEHTUTE, OCUTypsiBaHe Ha Obp3 U
JieceH JOCTHII 10 BCUYKH HUBA B CTPYKTypaTa Ha OOILIMHATA, BCEKH T'PaKAaHUH B PAMKUTE Ha
pabOTHOTO BpeMe MMa BBH3MOKHOCT Jla M3pa3sBa MHEHHE WJIM OTHOLICHHE KbM PaOOTHUS
IpoIec ¥ KaYeCTBOTO Ha 0OCIy)XBaHE, MUCMEHO M YCTHO Tpea OOCIYKBAIIUTE CIYKUTEIN U
npen u30paH PBHKOBOAMTEN Ha CTpykTypata. B OOmmua 3aBeT mpueMbT Ha TPaXIaHH H
NPEJCTAaBUTENIN HA OPraHU3allMy U M3CIYIIBAaHETO HAa TEXHUTE IMPEUIOKEHUS, 3alUTBaHUS U
BBIPOCH CE€ M3BBPIIBA CHIJIACHO OMOBECTEHO NpueMHO Bpeme. CekperapsAT Ha oOIIMHATA
npueMa TpaXJIaHH M MPEACTAaBUTEIM Ha OPraHM3alMd W U3CIYIIBAHETO HA TEXHHUTE
NPEIOXKEHUS, 3alUTBAHUS U BBIIPOCH, CBBP3aHU C aMUHUCTPATUBHOTO OOCIIy)KBaHE BCEKU
paboTeH JieH.

ITpe3 2022 roguna ot nmpueMHO Bpeme Ha Kmerta, 3aMeCTHUK-KMETOBETE M TJIaBHUS
apxutekT Ha OOmmHa 3aBeT ca ce Bb3noa3Bamu 288 rpaxkganu. OCHOBHHMTE BBIIPOCH,
MOCTaBEHH OT TPAXJAHHUTE ca 3a MPEJOCTaBSHE HAa COLMAIHHU YCIYTH, BBIIPOCH CBBP3aHU C
PEMOHT Ha BBbTpELIHATa HHPPACTPYKTYPA, ITOCTABSIHE HA JIOMBIHUTEIHU KOHTCHHEPH.

AHaJIN3 OT NpeaocTaBsiHe HA HHGopManusA 10 TeaedoHA

ITpe3 2022 r. no enunnaus Homep 08442 2020 u BvBenenuss mobunen Homep 0876
208 402 ca peructpupanu okoyio 50 uCKaHUS 3a MpPeAOCTaBsIHE Ha WHGPOPMANUs OTHOCHO
MPEJOCTaBSIHETO HA KOHKPETHU aJIMUHUCTPATUBHH YCIYTH, HEOOXOJUMH JOKYMEHTH, IIeHa Ha
yciyrara, KakBo € HeoOXOJIUMO Ja ce HalpaBH, pabOTHO Bpeme. 3a mo jno0parta Bphb3Ka C
NOTPEOUTENUTE HA YCIIYTH JONPUHECe U BBBEACHOTO YABIDKEHO paboTHa Bpeme 3a LIAO u
3BenHo ,,MJIT".

OT U3J10KEHOTO MO2Ke /1a ce HATIPABAT CJIeHUTE U3BOIU:

1. ®akr e, ye MaKa yacT OT MOTPEOUTENUTE HA AAMUHUCTPATHBHH YCIIYTH TPOSIBSIBAT
aKTHBHOCT Ja 1aBaT OLIEHKA Ha 00CITY)KBAaHETO, aKO M3PUYHO HE Ca TOMOJICHH 32 TOBA, BHIIPEKH
4ye JOoCThIIa 0 CpecTBaTa 3a 00paTHa Bpbh3Ka € CBOOO/ICH.

2. W mpe3 2022 r. npoxbikaBa TEHICHLUATA, MOTPEOUTENUTE A MPEIAINOYUTAT
MPEKUsT KOHTAKT 3a JJOCTBII 10 YCIIyTHUTE.

OOmmua 3aBeT e MPOABIKH Ja paboTH 3a MOAIbp)KaHE Ha JOOpUTE MPAKTHUKH B
00CITy>)KBaHETO, ONITUMHU3UPAHE Ha MPOLEAYPUTE C IIeJ YACCHABAHE HA IPaXJaHHUTE, J1a ThPCH
aKTHBHO MHEHHETO Ha MOTpeOUTEeNUTE Ha aJMUHHCTPATUBHU YCIYTH M Jla ce ChoOpassiBa ¢
TEXHUTE MPEJI0KESHUS, C LeJI ToJ00psIBaHe HUBOTO Ha 00CITYKBaHETO.

Mara: 31.03.2023 r.

Hzeomeun:
Xannme Mexmenosa
Cexpemap na Obwuna 3asem



